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Every day in New Brunswick, people who need Most patients, once they have received the acute
hospital (acute) care are admitted to hospital care they need, return home. Some patients,
beds. Some admissions are however, cannot leave the hospital without putting
planned, such as e their health and safety at risk.
scheduled surgeries, (
while others, such as L/ These patients are designated as Alternative Level
emergencies, are of Care (ALC) patients. They don't require hospital
unplanned. A care, but they remain in the hospital waiting for the
- 2 - services they need.

What are some of the services ALC patients are waiting for?

Home care Special care homes Nursing homes
Extra-Mural Program or Special care homes Nursing homes are
home support services provide care and intended for individuals
are provided in the home supervision to who are medically

of the ALC patient after individuals in need of stable and who need
their return from hospital. special assistance. nursing care.

New Brunswickers who Why : New Brunswickers
are ALC patients are not isita in need of hospital care
getting the care they need problem? wait longer for admission

ALC patients need appropriate support
services based on their level of need rather

Because ALC patients are using
resources such as beds and time from

than acute care in a hospital. Long wait times "’" hospital staff, other patients in need of
in hospital, without appropriate care, can lead : these beds experience delays. ER patients
to the development of new health issues, some may wait longer for beds after being admitted,
of which could deteriorate to the point of needing or elective surgical patients may have their
more acute care. surgeries postponed to a later date.
88% are

Better understanding the ALC picture Most ALC 60 or older
to better care for New Brunswickers patients are
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The ALC patient's situation can only be improved by . °
addressing other important health system challenges, 38%
including access to primary health, home care, nursing
home and special care home services. 1% 11%
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Important measures related to ALC patients (Datais from 2017 or 2018)
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Access to primary health providers

Timely and coordinated care from a primary health provider can prevent some health issues and help manage other
conditions, reducing the need for hospitalization and the possibility of becoming an ALC patient.

Citizens with a family doctor (%) 904 927 902 859 905 915 927 926
Access to family doctor within 5 days (%) 558 585 6l6 565 398 501 468 566

Unmet home care need

This measure reflects the need for home care that is not currently being met. Offering appropriate home care to
certain individuals in need may prevent them from becoming ALC patients.

New Brunswickers with home care needs
which have not been met (%) 42 37 41 40 53 50 53 42

Extra-Mural Program (EMP)
Timely EMP services would allow some ALC patients to return home sooner after being approved for discharge.

Citizens for whom EMP services started
as soon as they needed them (%)

Total EMP professionals (FTEs) 722 182 154 147 77 30 90 42
Number of FTEs per 10,000 population 9.7 8.7 9.0 84 1ol 119 118 9.6

941 950 928 939 949 933 943 949

Special care home and nursing home beds

These facilities provide the long-term supportive care that some ALC patients need. Note: For various reasons, not all
beds listed below are available for use.

Special care home beds - Total 6624 2257 798 661 835 431 1321 321
Special care home beds - Number per

100 New Brunswickers age 75 and over J 10 > 4 16 12 14 6
Nursing home beds - Total 5244 1460 1204 1026 404 223 607 320
Nursing home beds - Number per 100 67 68 70 63 78 6.4 65 63

New Brunswickers age 75 and over

Wait time for nursing home placement
The longer ALC patients wait for nursing homes, the longer they remain in hospital.

Average number of days to nursing home
placement from the time they are placed 518 459 570 576 279 513 608 532
on the waiting list

Acute care beds in hospitals
When an acute care bed is occupied by an ALC patient, it isn't available for an acute care patient.

Total beds! 2023 566 477 366 139 120 254 101
Beds occupied by ALC patients (number)* 338 89 68 54 12 44 58 14
Beds occupied by ALC patients (%)! 16.7 158 14.2 148 8.6 36.3 227 138

ALC bed days out of acute care days (%)? 175 157 153 148 93 363 292 126
1: Asof April1,2017 2:Average for 2017-2018

Population context

Greater health needs among some population groups may increase the likelihood of becoming an ALC patient.
Indigenous population (%) 4.0 4.0 19 48 3.2 82 4.0 8.5
Living in low income household (%) 171 154 175 16.7 183 216 195 17.7
Working Poor (%) 11.0 9.6 95 105 9.0 128 16.7 9.1
Seniors (%) 199 193 190 179 21.7 255 239 224

Persons with a disability (%) 227 209 244 233 222 2065 205 255





