
Access to Virtual Care 
Services in New Brunswick

This infographic outlines virtual health care options for citizens in New Brunswick.

NBHC.CA/VIRTUALCARE

NB Health Link
Designed to connect registered citizens  
without a family doctor or nurse practitioner  
to health care services until a permanent 
provider is available.

Medical appointments are available in-person, 
by telephone or online, depending on the 
symptoms and needs and can be provided  
in both official languages.

Virtual consultation with their 
primary care provider
Consultation with a citizen’s personal  
family doctor or nurse practitioner that  
was not provided in-person. 

Tele-Care 811 
Bilingual and confidential, 24/7 health 
information and advice line for all New 
Brunswickers. Information is provided on 
health matters, including advice on the best 
ways to access services for specific needs.

eVisitNB 
Virtual health care platform facilitating primary 
care delivery. These bilingual services are 
covered with a valid Medicare Card issued by 
the Government of New Brunswick.
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