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Survey Scope
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Hospitals/facilities included in the survey

A Sackville Memorial Hospital Sackville

B The Moncton Hospital Moncton

C Charlotte County Hospital St. Stephen

D Grand Manan Hospital Grand Manan

E Saint John Regional Hospital Saint John

F Sussex Health Centre Sussex

G Dr. Everett Chalmers Regional Hospital Fredericton

H Hotel-Dieu of St. Joseph Perth-Andover

I Oromocto Public Hospital Oromocto

J Upper River Valley Hospital Waterville

K Miramichi Regional Hospital Miramichi

1
Dr. Georges-L.-Dumont Regional 
Hospital

Moncton

2 Stella-Maris-de-Kent Hospital Sainte-Anne-de-Kent

3 Grand Falls General Hospital Grand Falls

4 Edmundston Regional Hospital Edmundston

5
Hôtel-Dieu Saint-Joseph
de Saint-Quentin

Saint-Quentin

6 Campbellton Regional Hospital Campbellton

7 Tracadie-Sheila Hospital Tracadie-Sheila

8 Chaleur Regional Hospital Bathurst
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Hospitals/facilities not included in the survey
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Survey Methodology
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SURVEY RESPONSE RATE
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Response Rate - Horizon Health Network

* Qualified mail-out population excluded 14 eligible patients who chose to “opt-out” of the survey process prior to the initial mail-out, which represents 0.1% of the total.

The following table provides an overview of the hospital discharge population for Horizon Health Network                       

(from November 1, 2009 to January 31, 2010) which includes all eligible patients from each hospital facility receiving the 

survey kit (A), the number of completed survey returns as of May 31, 2010 (B) and the survey response rate (C) 

which is calculated based on the survey returns (B) divided by the qualified mail-out population (A).
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Response Rate – Vitalité Health Network
The following table provides an overview of the hospital discharge population for Vitalité Health Network 

(from November 1, 2009 to January 31, 2010) which includes all eligible patients from each hospital facility receiving the 

survey kit (A), the number of completed survey returns as of May 31, 2010 (B) and the survey response rate (C) 

which is calculated based on the survey returns (B) divided by the qualified mail-out population (A).
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* Qualified mail-out population excluded 14 eligible patients who chose to “opt-out” of the survey process prior to the initial mail-out, which represents 0.1% of the total.
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Patient Care Experience Indicators
Definitions
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Patient Care Experience Indicators
Definition – “Overall Hospital Rating”

How is this indicator score calculated?

The indicator score is the percentage of patients who gave their hospital a rating of “8”, “9” or “10” 

on a scale from 0 to 10.

23

Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the best hospital 
possible, what number would you use to rate this hospital during your stay? 
 
  

0  

Worst 

hospital 

possible 

1 2 3 4 5 6 7 8 9 

10  

Best 

hospital 

possible 

 

            

 



Patient Care Experience Indicators
Definition – “Patient Safety”

How is this indicator score calculated?

The indicator score is the percentage of patients who indicated that “Yes” they believed 

they were harmed because of a medical error or mistake.
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Do you or your family members believe that you were harmed because of a medical error or 
mistake during this hospital stay? 

  

 Yes  No  Do not know / Do not remember / Not applicable  

 



Patient Care Experience Indicators
Definition – “Equity Based on Preferred Language of Service”

How is this indicator score calculated?

An indicator score can be given for each response category (Never, Sometimes, Usually, and Always).  

For example, the score for “Always” is the percentage of patients who indicated that they “always” received 

the service they needed in the language of their choice.
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How often did you receive the service you needed in the official language (English or French) of 
your choice? 

 Never  Sometimes  Usually  Always  

 



Patient Care Experience Indicators
Definition – “Communication with Nurses”

How is this indicator score calculated?

The indicator score is the percentage of “Always” responses among all answers to the three questions.    

This type of indicator score is known as a composite measure, because it is based on combining responses

to these three questions into one overall score.
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During this hospital stay, how often did nurses treat you with courtesy and respect? 

 Never       Sometimes  Usually  Always  

During this hospital stay, how often did nurses listen carefully to you? 

 Never  Sometimes  Usually  Always  

During this hospital stay, how often did nurses explain things in a way you could understand? 

 Never  Sometimes  Usually  Always  

 



Patient Care Experience Indicators
Definition – “Communication with Doctors”

How is this indicator score calculated?

The indicator score is the percentage of “Always” responses among all answers to the three questions.     

This type of indicator score is known as a composite measure, because it is based on combining responses 

to these three questions into one overall score.

27

During this hospital stay, how often did doctors treat you with courtesy and respect? 

 Never       Sometimes  Usually  Always  

During this hospital stay, how often did doctors listen carefully to you? 

 Never  Sometimes  Usually  Always  

During this hospital stay, how often did doctors explain things in a way you could understand? 

 Never  Sometimes  Usually  Always  

 



Patient Care Experience Indicators
Definition – “Responsiveness of Staff”

How is this indicator score calculated?

The indicator score is the percentage of “Always” responses among all answers to the two questions.        

This type of indicator score is known as a composite measure, because it is based on combining responses 

to these two questions into one overall score.
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During this hospital stay, after you pressed the call button, how often did you get help as soon as 
you wanted it? 

 Never  Sometimes  Usually  Always    

How often did you get help in getting to the bathroom or in using a bedpan as soon as you 
wanted? 
 

 Never  Sometimes  Usually  Always 

 



Patient Care Experience Indicators
Definition – “Communication About Medicines”

How is this indicator score calculated?

The indicator score is the percentage of “Always” responses among all answers to the two questions.  This 

type of indicator score is known as a composite measure, because it is based on combining responses

to these two questions into one overall score.
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Before giving you any new medicine, how often did hospital staff tell you what the medicine was 
for? 

 Never  Sometimes  Usually  Always  

Before giving you any new medicine, how often did hospital staff describe possible side effects in 
a way you could understand? 

 Never  Sometimes  Usually  Always  

 



Patient Care Experience Indicators
Definition – “Pain Control”

How is this indicator score calculated?

The indicator score is the percentage of “Always” responses among all answers to the two questions.  This 

type of indicator score is known as a composite measure, because it is based on combining responses

to these two questions into one overall score.
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During this hospital stay, how often was your pain well controlled? 

 Never  Sometimes  Usually  Always  

During this hospital stay, how often did the hospital staff do everything they could to help you with 
your pain? 

 Never  Sometimes  Usually  Always  

 



Patient Care Experience Indicators
Definition - “Cleanliness”

How is this indicator score calculated?

The indicator score is the percentage of patients who indicated that their room and bathroom

were “Always” kept clean.
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During this hospital stay, how often were your room and bathroom kept clean? 
 

 Never  Sometimes  Usually  Always  

 



Patient Care Experience Indicators
Definition – “Quiet at Night”

How is this indicator score calculated?

The indicator score is the percentage of patients who indicated that

the area around their room was “Always” quiet at night. 
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During this hospital stay, how often was the area around your room quiet at night? 
 

 Never  Sometimes  Usually  Always  

 



Patient Care Experience Indicators
Definition – “Discharge Information”

How is this indicator score calculated?

The indicator score is the percentage of “Yes” responses among all answers to the two questions.  This type 

of indicator score is known as a composite measure, because it is based on combining responses

to these two questions into one overall score.
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During this hospital stay, did doctors, nurses, or other hospital staff talk with you about whether you 
would have the help you needed when you left the hospital? 

 Yes  No      

During this hospital stay, did you get information in writing about what symptoms or health problems 
to look out for after you left the hospital? 

 Yes  No      

 



Patient Care Experience Indicators
Definition – “Care Transitions Measure”

How is this indicator score calculated?

The indicator score is the percentage of “Strongly Agree” responses among all answers to the three questions.  

This type of indicator score is known as a composite measure, because it is based on combining 

responses to these three questions into one overall score.

The Care Transitions Measure is a performance measure used to promote 

quality improvement in the area of transitional care (http://www.caretransitions.org/).
34

The hospital staff took my preferences and those of my family or caregiver into account in deciding 
what my health care needs would be when I left the hospital. 

 Strongly disagree  

 Disagree  

 Agree  

 Strongly agree  

 Don’t know / Don’t remember / Not applicable  

When I left the hospital, I had a good understanding of the things I was responsible for in managing 
my health. 

 Strongly disagree  

 Disagree  

 Agree  

 Strongly agree  

 Don’t know / Don’t remember / Not applicable  

When I left the hospital, I clearly understood the purpose for taking each of my medications. 
 Strongly disagree  

 Disagree  

 Agree  

 Strongly agree  

 Don’t know / Don’t remember / Not applicable  

 

http://www.caretransitions.org/


Patient Care Experience Indicators
Definition – “Intention to Recommend”

How is this indicator score calculated?

The indicator score is the percentage of patients who indicated that they “Definitely yes” would recommend 

their hospital to friends and family.
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Would you recommend this hospital to your friends and family? 
  

 Definitely no  Probably no  Probably yes  Definitely yes 

 



Patient Care Experience 

Indicators:
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Patient Care Experience Indicators
Overall New Brunswick and by Patient Gender

Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients, 18 years of age and older
who stayed overnight in a New Brunswick hospital and were discharged

between November 1, 2009 and January 31, 2010)

New Brunswick

Patient Gender

Male Female

Base Size 5,371 2,468 2,903

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

75.9% 78.3% 74.0%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

5.1% 4.8% 5.4%

Equity Based on Preferred Language of Service
(percent response based on how often they received service in the language of their preference) 

ENGLISH2

(n=3849)

FRENCH2

(n=1386)

ENGLISH2

(n=1784)

FRENCH2

(n=616)

ENGLISH2

(n=2065)

FRENCH2

(n=770)

Always 91.0% 74.6% 90.6% 73.9% 91.4% 75.2%

Usually 6.3% 15.7% 6.7% 16.2% 6.1% 15.3%

Sometimes 1.9% 7.1% 1.8% 7.3% 2.0% 6.9%

Never 0.8% 2.6% 1.0% 2.6% 0.6% 2.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

69.4% 72.0% 67.1%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

78.5% 78.5% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

57.5% 61.2% 55.0%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

52.4% 56.1% 49.3%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

63.8% 65.0% 62.9%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

59.6% 64.2% 55.8%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

44.5% 44.9% 44.1%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

66.6% 69.6% 64.0%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

36.1% 37.3% 35.0%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

66.1% 69.5% 63.3%

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey 37

Results that are in bold and italics 

are noted as being significantly 

different from one another based 

on gender.

For the equity indicator, significant differences are given 

only for the “Always” category, and comparisons are 

based on “English to English” and “French to French”.



Patient Care Experience Indicators
Overall New Brunswick and by Patient Age Category

Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients, 18 years of age and older who stayed 
overnight in a New Brunswick hospital and were discharged

between November 1, 2009 and January 31, 2010)

New Brunswick
Patient Age

Under 45 45 to 64 65 & Over

Base Size 5,371 526 1,911 2,934

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

75.9% 58.8% 75.8% 79.2%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

5.1% 8.1% 5.0% 4.7%

Equity Based on Preferred Language of Service
(percent response based on how often they received service in the language of their preference) 

ENGLISH2

(n=3849)

FRENCH2

(n=1386)

ENGLISH2

(n=350)

FRENCH2

(n=168)

ENGLISH2

(n=1338)

FRENCH2

(n=538)

ENGLISH2

(n=2161)

FRENCH2

(n=680)

Always 91.0% 74.6% 85.9% 70.2% 92.1% 71.3% 91.2% 78.4%

Usually 6.3% 15.7% 8.4% 19.0% 6.1% 17.8% 6.2% 13.1%

Sometimes 1.9% 7.1% 4.3% 8.3% 1.1% 8.3% 2.0% 5.8%

Never 0.8% 2.6% 1.4% 2.4% 0.7% 2.6% 0.7% 2.7%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

69.4% 58.3% 71.0% 70.3%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

78.5% 70.6% 80.6% 78.6%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

57.5% 50.7% 58.7% 58.1%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

52.4% 42.3% 55.4% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

63.8% 50.6% 67.0% 64.6%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

59.6% 49.0% 57.4% 63.1%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

44.5% 39.4% 43.0% 46.4%

Discharge Information   
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

66.6% 64.4% 68.6% 65.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

36.1% 37.5% 38.2% 34.4%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

66.1% 45.0% 65.8% 70.2%
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Results that are in bold and italics 

are noted as being significantly 

different from at least one other 

sub-group based on age category.

For the equity indicator, significant differences are given 

only for the “Always” category, and comparisons are 

based on “English to English” and “French to French”.

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey



Patient Care Experience Indicators
Overall New Brunswick and by Patient Language Preference

Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients, 18 years of age and older
who stayed overnight in a New Brunswick hospital and were discharged

between November1, 2009 and January 31, 2010)

New Brunswick

Language of Service  Preference2

English French

Base Size 5,371 3,849 1,386

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

75.9% 75.7% 76.6%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

5.1% 4.5% 6.7%

Equity Based on Preferred Language of Service
(percent response based on how often they received service in the language of their preference) 

ENGLISH2 or FRENCH2

(n=5244)

ENGLISH2

(n=3849)

FRENCH2

(n=1386)

Always 86.6% 91.0% 74.6%

Usually 8.9% 6.3% 15.7%

Sometimes 3.3% 1.9% 7.1%

Never 1.2% 0.8% 2.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

69.4% 68.9% 70.7%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

78.5% 77.7% 81.1%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

57.5% 55.1% 63.7%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

52.4% 53.0% 50.8%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

63.8% 62.2% 67.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

59.6% 60.5% 57.3%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

44.5% 42.8% 48.9%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

66.6% 64.1% 73.3%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

36.1% 32.9% 44.8%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

66.1% 63.4% 73.4%
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Results that are in bold and italics are 

noted as being significantly different 

from one another based on their 

language of service preference.

For the equity indicator, significant 

differences are given only for the 

“Always” category.

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey



Patient Care Experience Indicators
Overall New Brunswick and by Patient Education Level

Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients, 
18 years of age and older who stayed overnight in a New Brunswick hospital and 

were discharged between November 1, 2009 and January 31, 2010)

New Brunswick

Highest Grade or Level of School Completed

8th Grade 

or Less

Some High School
But Did Not Graduate

High School 
or GED

College, Trade or Technical 
School Diploma or 

Certificate

Undergraduate
Degree

Post University / 
Graduate Level 

Education

Base Size 5,371 1,182 896 1,129 1,311 303 280

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

75.9% 80.0% 80.8% 74.8% 72.6% 70.3% 69.5%

Patient Safety  (% who believe they were harmed
because of a medical error or mistake during their hospital stay)

5.1% 5.3% 3.3% 4.5% 6.2% 5.2% 7.8%

Equity Based on Preferred Language of Service  (%response based on how 
often they received service in the language of their preference) 

ENGLISH2

(n=3849)

FRENCH2

(n=1386)

ENGLISH2

(n=667)

FRENCH2

(n=503)

ENGLISH2

(n=697)

FRENCH2

(n=190)

ENGLISH2

(n=923)

FRENCH2

(n=191)

ENGLISH2

(n=1020)

FRENCH2

(n=277)

ENGLISH2

(n=193)

FRENCH2

(n=105)

ENGLISH2

(n=213)

FRENCH2

(n=67)

Always 91.0% 74.6% 90.7% 74.8% 89.3% 71.7% 91.3% 78.0% 90.1% 71.7% 96.9% 77.1% 96.2% 76.1%

Usually 6.3% 15.7% 6.2% 16.7% 7.5% 12.8% 6.2% 13.1% 7.0% 19.2% 3.1% 14.3% 2.9% 14.9%

Sometimes 1.9% 7.1% 1.7% 6.3% 2.6% 10.7% 1.7% 6.8% 2.2% 7.2% 0.0% 5.7% 1.0% 3.0%

Never 0.8% 2.6% 1.4% 2.2% 0.6% 4.8% 0.8% 2.1% 0.7% 1.8% 0.0% 2.9% 0.0% 6.0%

Communication with Nurses  (% who responded “always” to
three questions that measure how well nurses communicate

with patients)
69.4% 72.0% 74.6% 68.3% 66.5% 63.0% 64.5%

Communication with Doctors  (% who responded “always” to
three questions that measure how well doctors communicate

with patients)
78.5% 80.5% 80.7% 77.7% 77.2% 77.2% 74.8%

Responsiveness of staff  (% who responded “always” to two questions 
about the quick response of staff to patient needs)

57.5% 59.1% 64.9% 56.6% 53.3% 55.0% 51.4%

Communication About Medicines  (% who responded “always” to
two questions that measure how well staff communicate with patients 

about medicines)
52.4% 53.5% 60.3% 53.2% 50.3% 43.1% 47.4%

Pain Control  (% who responded “always” to two questions
that measure how well staff help patients manage pain)

63.8% 68.9% 68.7% 63.1% 60.1% 61.8% 52.5%

Cleanliness  (% who responded “always” when asked
how often their room and bathroom was kept clean)

59.6% 68.1% 64.1% 59.2% 53.7% 47.9% 50.7%

Quiet At Night  (% who responded “always” when asked 
ow often the area around their room was quiet at night)

44.5% 52.4% 48.8% 43.3% 39.5% 28.8% 35.2%

Discharge Information (% who responded “yes” to two questions
about receiving key information before leaving the hospital)

66.6% 70.7% 67.9% 66.3% 64.4% 65.6% 64.3%

Care Transitions Measure  (% who “strongly agreed” to
three questions about health care needs after leaving the hospital)

36.1% 35.2% 35.2% 37.5% 35.3% 42.3% 39.9%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

66.1% 72.6% 71.5% 61.7% 61.9% 62.2% 62.0%

40
For the equity indicator, significant differences are given 

only for the “Always” category, and comparisons are 

based on “English to English” and “French to French”.

Results that are in bold and italics are 

noted as being significantly different 

from at least one other sub-group 

based on level of education.

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey



Patient Care Experience 

Indicators:
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Patient Care Experience Indicators
Aboriginal Results

Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients, 18 years of age and older
who stayed overnight in a New Brunswick hospital and were discharged

between November 1, 2009 and January 31, 2010)

86 4,760

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

75% 73%

Patient Safety 
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

9% 5%

Equity Based on Preferred Language of Service
ENGLISH2

(n=67)

FRENCH2

(n=15)

ENGLISH2

(n=3599)

FRENCH2

(n=1289)

(% who responded “always” when asked how often they received service in the language of their preference) 94% 67% 91% 74%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

73% 69%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

77% 78%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

61% 57%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients

about medicines)
58% 52%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

25% 22%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

68% 59%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

45% 44%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

77% 66%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

36% 36%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

66% 66%

42

Results that are in bold and italics are 

noted as being significantly different 

from non-Aboriginal persons.

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey
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Patient Care Experience Indicators
Horizon Health Network and Zones

44

Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Horizon Health

Network

Moncton 

Zone 

Saint John
Zone

Fredericton 
Zone

Miramichi
Zone

Base Size 3,468 974 1,074 1,099 321

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

75.7% 76.0% 76.1% 74.9% 76.5%

Patient Safety  (% who believe they were harmed
because of a medical error or mistake during their hospital stay)

4.4% 4.0% 4.2% 4.9% 4.8%

Equity Based on Preferred Language of Service  (% response based on
how often they received service in the language of their preference) 

ENGLISH2

(n=3197)

FRENCH2

(n=179)

ENGLISH2

(n=885)

FRENCH2

(n=63)

ENGLISH2

(n=986)

FRENCH2

(n=52)

ENGLISH2

(n=1064)

FRENCH2

(n=15)

ENGLISH2

(n=262)

FRENCH2

(n=49)

Always 94.8% 28.4% 93.4% 30.2% 94.7% 40.4% 96.4% 0.0% 93.8% 21.3%

Usually 3.7% 30.1% 5.0% 34.9% 4.0% 34.6% 2.4% 21.4% 3.1% 21.3%

Sometimes 0.7% 33.0% 1.1% 28.6% 0.3% 21.2% 0.4% 57.1% 2.3% 44.7%

Never 0.8% 8.5% 0.5% 6.3% 1.0% 3.8% 0.9% 21.4% 0.8% 12.8%

Communication with Nurses  (% who responded “always”
to three questions that measure how well nurses communicate with patients)

68.7% 68.1% 67.5% 69.4% 72.5%

Communication with Doctors  (% who responded “always”
to three questions that measure how well doctors communicate with patients)

77.6% 79.1% 77.2% 77.7% 74.7%

Responsiveness of staff  (% who responded “always”
to two questions about the quick response of staff to patient needs)

54.7% 56.8% 51.6% 55.4% 56.5%

Communication About Medicines  (% who responded “always”
that measure how well staff communicate with patients about medicines)

53.0% 52.2% 49.4% 56.2% 55.8%

Pain Control  (% who responded “always”
to two questions that measure how well staff help patients manage pain)

62.2% 64.9% 59.1% 63.3% 60.5%

Cleanliness  (% who responded “always”
when asked how often their room and bathroom was kept clean)

59.5% 49.5% 64.0% 61.1% 68.2%

Quiet At Night  (% who responded “always”
when asked how often the area around their room was quiet at night)

42.2% 38.6% 43.5% 44.0% 42.6%

Discharge Information (% who responded “yes”
to two questions about receiving key information before leaving the hospital)

63.4% 63.8% 67.0% 59.0% 65.6%

Care Transitions Measure  (% who “strongly agreed”
to three questions about health care needs after leaving the hospital)

33.0% 32.2% 34.6% 31.3% 35.5%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

63.8% 66.6% 63.3% 62.0% 63.4%

Results  in bold and  italics are noted as being 

significantly different from the overall Horizon

Health Network survey results.

Better than average    Worse than average

For the equity indicator, significant differences in bold and italics are 

given only for the “Always” category, and comparisons are based 

on “English to English” and “French to French”.

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey
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Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Vitalité Health

Network

Beauséjour

Zone

Northwest
Zone

Restigouche Zone
Acadie-Bathurst

Zone

Base Size 1,903 636 417 238 612

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

76.4% 79.2% 82.0% 74.8% 70.1%

Patient Safety  (% who believe they were harmed
because of a medical error or mistake during their hospital stay)

6.4% 5.2% 7.6% 4.6% 7.6%

Equity Based on Preferred Language of Service  (% response based on
how often they received service in the language of their preference) 

ENGLISH2

(n=652)

FRENCH2

(n=1207)

ENGLISH2

(n=303)

FRENCH2

(n=316)

ENGLISH2

(n=54)

FRENCH2

(n=352)

ENGLISH2

(n=121)

FRENCH2

(n=110)

ENGLISH2

(n=174)

FRENCH2

(n=429)

Always 72.2% 81.4% 76.7% 87.3% 71.7% 89.9% 65.0% 58.3% 69.8% 76.1%

Usually 19.5% 13.5% 17.7% 8.3% 17.0% 5.8% 20.8% 31.5% 22.7% 19.2%

Sometimes 7.6% 3.3% 5.7% 2.9% 9.4% 1.2% 12.5% 9.3% 7.0% 3.8%
Never 0.6% 1.3% 0.0% 1.6% 1.9% 3.2% 1.7% 0.9% 0.6% 0.9%

Communication with Nurses  (% who responded “always”
to three questions that measure how well nurses communicate with patients)

70.5% 71.2% 71.4% 69.9% 69.5%

Communication with Doctors  (% who responded “always”
to three questions that measure how well doctors communicate with patients)

80.1% 82.0% 81.1% 71.3% 80.9%

Responsiveness of staff  (% who responded “always”
to two questions about the quick response of staff to patient needs)

62.3% 61.0% 68.7% 57.4% 60.8%

Communication About Medicines  (% who responded “always”
that measure how well staff communicate with patients about medicines)

51.2% 51.9% 50.6% 48.5% 51.9%

Pain Control  (% who responded “always”
to two questions that measure how well staff help patients manage pain)

66.7% 69.1% 65.5% 62.8% 66.4%

Cleanliness  (% who responded “always”
when asked how often their room and bathroom was kept clean)

59.9% 52.0% 66.8% 66.4% 60.9%

Quiet At Night  (% who responded “always”
when asked how often the area around their room was quiet at night)

48.6% 44.7% 46.8% 58.8% 49.9%

Discharge Information (% who responded “yes”
to two questions about receiving key information before leaving the hospital)

72.4% 74.5% 68.8% 69.3% 73.9%

Care Transitions Measure  (% who “strongly agreed”
to three questions about health care needs after leaving the hospital)

41.6% 44.0% 43.1% 28.5% 43.0%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

70.3% 74.8% 78.1% 60.8% 63.9%

Results  in bold and  italics are noted as being 

significantly different from the overall Vitalité

Health Network survey results.

Better than average    Worse than average

For the equity indicator, significant differences in bold and italics are 

given only for the “Always” category, and comparisons are based on 

“English to English” and “French to French”.

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey
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Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Sackville Memorial 

Hospital

Horizon Health

Network
New Brunswick 

Base Size 54 3,468 5,371

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

82.0% 75.7% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

base too small to report 4.4% 5.1%

Equity Based on Preferred Language of Service
ENGLISH2

(n=48)

FRENCH2

(n=2)

ENGLISH2

(n=3197)

FRENCH2

(n=179)

ENGLISH2

(n=3849)

FRENCH2

(n=1386)

(% who responded “always” when asked how often they received service in the language of their preference) 93.6%
base too small 

to report
94.8% 28.4% 91.0% 74.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

67.3% 68.7% 69.4%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

77.0% 77.6% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

52.9% 54.7% 57.5%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

51.0% 53.0% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

56.3% 62.2% 63.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

70.0% 59.5% 59.6%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

41.7% 42.2% 44.5%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

51.2% 63.4% 66.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

32.8% 33.0% 36.1%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

66.7% 63.8% 66.1%

Patient Care Experience Indicators
Sackville Memorial Hospital

Hospital results in bold and italics are noted as 

being significantly different from the overall

New Brunswick survey results.

Better than average    Worse than average

For the equity indicator, significant differences are given with

comparisons based on “English to English” and “French to French”.

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey
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Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

The Moncton 

Hospital

Horizon Health 

Network
New Brunswick

Base Size 920 3,468 5,371

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

75.6% 75.7% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

4.2% 4.4% 5.1%

Equity Based on Preferred Language of Service
ENGLISH2

(n=837)
FRENCH2

(n=61)
ENGLISH2

(n=3197)
FRENCH2

(n=179)
ENGLISH2

(n=3849)
FRENCH2

(n=1386)

(% who responded “always” when asked how often they received service in the language of their preference) 93.4% 29.5% 94.8% 28.4% 91.0% 74.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

68.2% 68.7% 69.4%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

79.2% 77.6% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

57.0% 54.7% 57.5%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

52.3% 53.0% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

65.3% 62.2% 63.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

48.3% 59.5% 59.6%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

38.5% 42.2% 44.5%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

64.4% 63.4% 66.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

32.2% 33.0% 36.1%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

66.6% 63.8% 66.1%

Patient Care Experience Indicators
The Moncton Hospital

Hospital results in bold and italics are noted as 

being significantly different from the overall

New Brunswick survey results.

Better than average    Worse than average

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey
For the equity indicator, significant differences are given with

comparisons based on “English to English” and “French to French”.
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Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Charlotte County

Hospital

Horizon Health 

Network
New Brunswick

Base Size 77 3,468 5,371

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

68.1% 75.7% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

0.0% 4.4% 5.1%

Equity Based on Preferred Language of Service
ENGLISH2

(n=75)

FRENCH2

(n=0)

ENGLISH2

(n=3197)

FRENCH2

(n=179)
ENGLISH2

(n=3849)

FRENCH2

(n=1386)

(% who responded “always” when asked how often they received service in the language of their preference)
95.9%

base too small

to report
94.8% 28.4% 91.0% 74.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

63.9% 68.7% 69.4%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

70.0% 77.6% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

43.8% 54.7% 57.5%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

49.2% 53.0% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

51.2% 62.2% 63.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

68.9% 59.5% 59.6%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

50.7% 42.2% 44.5%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

62.5% 63.4% 66.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

24.5% 33.0% 36.1%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

47.3% 63.8% 66.1%

Patient Care Experience Indicators
Charlotte County Hospital

Hospital results in bold and italics are noted as 

being significantly different from the overall

New Brunswick survey results.

Better than average    Worse than average

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey For the equity indicator, significant differences are given with

comparisons based on “English to English” and “French to French”.
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Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Grand Manan

Hospital

Horizon Health

Network
New Brunswick 

Base Size 17 3,468 5,371

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

75.0% 75.7% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

base too small

to report
4.4% 5.1%

Equity Based on Preferred Language of Service
ENGLISH2

(n=15)

FRENCH2

(n=0)

ENGLISH2

(n=3197)

FRENCH2

(n=179)

ENGLISH2

(n=3849)

FRENCH2

(n=1386)

(% who responded “always” when asked how often they received service in the language of their preference) 100%
base too small

to report
94.8% 28.4% 91.0% 74.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

75.0% 68.7% 69.4%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

80.4% 77.6% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

66.7% 54.7% 57.5%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

62.5% 53.0% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

50.0% 62.2% 63.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

75.0% 59.5% 59.6%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

66.7% 42.2% 44.5%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

42.9% 63.4% 66.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

51.4% 33.0% 36.1%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

68.8% 63.8% 66.1%

Patient Care Experience Indicators
Grand Manan Hospital

Hospital results in bold and italics are noted as 

being significantly different from the overall

New Brunswick survey results.

Better than average    Worse than average

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey For the equity indicator, significant differences are given with

comparisons based on “English to English” and “French to French”.
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Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Saint John Regional 

Hospital

Horizon Health 

Network
New Brunswick

Base Size 945 3,468 5,371

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

76.6% 75.7% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

4.4% 4.4% 5.1%

Equity Based on Preferred Language of Service
ENGLISH2

(n=863)

FRENCH2

(n=52)

ENGLISH2

(n=3197)

FRENCH2

(n=179)

ENGLISH2

(n=3849)

FRENCH2

(n=1386)

(% who responded “always” when asked how often they received service in the language of their preference) 94.8% 40.4% 94.8% 28.4% 91.0% 74.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

67.5% 68.7% 69.4%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

77.7% 77.6% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

52.0% 54.7% 57.5%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

49.3% 53.0% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

59.8% 62.2% 63.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

62.9% 59.5% 59.6%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

41.9% 42.2% 44.5%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

67.9% 63.4% 66.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

34.9% 33.0% 36.1%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

64.5% 63.8% 66.1%

Patient Care Experience Indicators
Saint John Regional Hospital

Hospital results in bold and italics are noted as 

being significantly different from the overall

New Brunswick survey results.

Better than average    Worse than average

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey
For the equity indicator, significant differences are given with

comparisons based on “English to English” and “French to French”.
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Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Sussex Health 

Centre

Horizon Health

Network

New Brunswick

Base Size 35 3,468 5,371

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

80.0% 75.7% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

base too small to report 4.4% 5.1%

Equity Based on Preferred Language of Service
ENGLISH2

(n=33)
FRENCH2

(n=0)
ENGLISH2

(n=3197)
FRENCH2

(n=179)
ENGLISH2

(n=3849)
FRENCH2

(n=1386)

(% who responded “always” when asked how often they received service in the language of their preference) 87.9%
base too small

to report
94.8% 28.4% 91.0% 74.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

70.2% 68.7% 69.4%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

76.0% 77.6% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

52.2% 54.7% 57.5%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

47.1% 53.0% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

57.9% 62.2% 63.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

78.8% 59.5% 59.6%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

58.8% 42.2% 44.5%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

62.5% 63.4% 66.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

43.4% 33.0% 36.1%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

65.7% 63.8% 66.1%

Patient Care Experience Indicators
Sussex Health Centre

Hospital results in bold and italics are noted as 

being significantly different from the overall

New Brunswick survey results.

Better than average    Worse than average

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey
For the equity indicator, significant differences are given with

comparisons based on “English to English” and “French to French”.
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Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Dr. Everett Chalmers

Regional Hospital

Horizon Health

Network
New Brunswick

Base Size 850 3,468 5,371

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

75.5% 75.7% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

4.9% 4.4% 5.1%

Equity Based on Preferred Language of Service
ENGLISH2

(n=819)

FRENCH2

(n=14)

ENGLISH2

(n=3197)

FRENCH2

(n=179)

ENGLISH2

(n=3849)

FRENCH2

(n=1386)

(% who responded “always” when asked how often they received service in the language of their preference) 96.4%
base too small

to report
94.8% 28.4% 91.0% 74.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

70.8% 68.7% 69.4%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

79.4% 77.6% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

55.2% 54.7% 57.5%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

57.2% 53.0% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

64.9% 62.2% 63.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

56.6% 59.5% 59.6%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

43.5% 42.2% 44.5%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

61.0% 63.4% 66.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

32.5% 33.0% 36.1%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

61.7% 63.8% 66.1%

Patient Care Experience Indicators
Dr. Everett Chalmers Regional Hospital

Hospital results in bold and italics are noted as 

being significantly different from the overall

New Brunswick survey results.

Better than average    Worse than average

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey For the equity indicator, significant differences are given with

comparisons based on “English to English” and “French to French”.
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Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Hotel-Dieu of
St. Joseph

Horizon Health 

Network
New Brunswick

Base Size 62 3,468 5,371

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

81.0% 75.7% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

base too small to report 4.4% 5.1%

Equity Based on Preferred Language of Service
ENGLISH2

(n=61)

FRENCH2

(n=1)

ENGLISH2

(n=3197)

FRENCH2

(n=179)

ENGLISH2

(n=3849)

FRENCH2

(n=1386)

(% who responded “always” when asked how often they received service in the language of their preference) 93.2%
base too small

to report
94.8% 28.4% 91.0% 74.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

69.4% 68.7% 69.4%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

76.2% 77.6% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

64.3% 54.7% 57.5%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

56.5% 53.0% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

58.2% 62.2% 63.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

84.2% 59.5% 59.6%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

49.1% 42.2% 44.5%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

64.9% 63.4% 66.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

39.1% 33.0% 36.1%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

71.2% 63.8% 66.1%

Patient Care Experience Indicators
Hotel-Dieu of St. Joseph

Hospital results in bold and italics are noted as 

being significantly different from the overall

New Brunswick survey results.

Better than average    Worse than average

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey For the equity indicator, significant differences are given with

comparisons based on “English to English” and “French to French”.
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Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Oromocto

Public Hospital

Horizon Health

Network
New Brunswick

Base Size 60 3,468 5,371

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

70.7% 75.7% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

base too small to report 4.4% 5.1%

Equity Based on Preferred Language of Service
ENGLISH2

(n=60)

FRENCH2

(n=0)

ENGLISH2

(n=3197)

FRENCH2

(n=179)

ENGLISH2

(n=3849)

FRENCH2

(n=1386)

(% who responded “always” when asked how often they received service in the language of their preference) 98.3%
base too small

to report
94.8% 28.4% 91.0% 74.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

64.2% 68.7% 69.4%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

67.0% 77.6% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

61.0% 54.7% 57.5%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

53.4% 53.0% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

56.9% 62.2% 63.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

74.1% 59.5% 59.6%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

42.4% 42.2% 44.5%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

42.9% 63.4% 66.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

24.6% 33.0% 36.1%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

69.0% 63.8% 66.1%

Patient Care Experience Indicators
Oromocto Public Hospital

Hospital results in bold and italics are noted as 

being significantly different from the overall

New Brunswick survey results.

Better than average    Worse than average

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey For the equity indicator, significant differences are given with

comparisons based on “English to English” and “French to French”.
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Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Upper River Valley
Hospital

Horizon Health 

Network
New Brunswick

Base Size 127 3,468 5,371

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

69.0% 75.7% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

7.0% 4.4% 5.1%

Equity Based on Preferred Language of Service
ENGLISH2

(n=124)

FRENCH2

(n=0)

ENGLISH2

(n=3197)

FRENCH2

(n=179)

ENGLISH2

(n=3849)

FRENCH2

(n=1386)

(% who responded “always” when asked how often they received service in the language of their preference) 96.7%
base too small

to report
94.8% 28.4% 91.0% 74.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

62.0% 68.7% 69.4%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

71.8% 77.6% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

50.3% 54.7% 57.5%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

50.4% 53.0% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

57.2% 62.2% 63.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

74.6% 59.5% 59.6%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

46.2% 42.2% 44.5%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

49.3% 63.4% 66.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

22.6% 33.0% 36.1%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

56.0% 63.8% 66.1%

Patient Care Experience Indicators
Upper River Valley Hospital

Hospital results in bold and italics are noted as 

being significantly different from the overall

New Brunswick survey results.

Better than average    Worse than average

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey For the equity indicator, significant differences are given with

comparisons based on “English to English” and “French to French”.
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Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Miramichi Regional

Hospital

Horizon Health

Network
New Brunswick

Base Size 321 3,468 5,371

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

76.5% 75.7% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

4.8% 4.4% 5.1%

Equity Based on Preferred Language of Service
ENGLISH2

(n=262)

FRENCH2

(n=49)

ENGLISH2

(n=3197)

FRENCH2

(n=179)

ENGLISH2

(n=3849)

FRENCH2

(n=1386)

(% who responded “always” when asked how often they received service in the language of their preference) 93.8% 21.3% 94.8% 28.4% 91.0% 74.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

72.5% 68.7% 69.4%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

74.7% 77.6% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

56.5% 54.7% 57.5%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

55.8% 53.0% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

60.5% 62.2% 63.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

68.2% 59.5% 59.6%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

42.6% 42.2% 44.5%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

65.6% 63.4% 66.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

35.5% 33.0% 36.1%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

63.4% 63.8% 66.1%

Patient Care Experience Indicators
Miramichi Regional Hospital

Hospital results in bold and italics are noted as 

being significantly different from the overall

New Brunswick survey results.

Better than average    Worse than average

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey
For the equity indicator, significant differences are given with

comparisons based on “English to English” and “French to French”.
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Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Dr. Georges-L.-
Dumont

Regional Hospital

Vitalité

Health Network
New Brunswick

Base Size 622 1,903 5,371

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

78.8% 76.4% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

5.4% 6.4% 5.1%

Equity Based on Preferred Language of Service
ENGLISH2

(n=295)

FRENCH2

(n=310)

ENGLISH2

(n=652)

FRENCH2

(n=1207)

ENGLISH2

(n=3849)

FRENCH2

(n=1386)

(% who responded “always” when asked how often they received service in the language of their preference) 76.0% 87.1% 72.2% 81.4% 91.0% 74.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

70.9% 70.5% 69.4%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

81.8% 80.1% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

60.8% 62.3% 57.5%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

51.4% 51.2% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

68.7% 66.7% 63.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

51.3% 59.9% 59.6%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

43.9% 48.6% 44.5%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

74.8% 72.4% 66.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

43.6% 41.6% 36.1%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

74.9% 70.3% 66.1%

Hospital results in bold and italics are noted as

being significantly different from the overall

New Brunswick survey results.

Better than average    Worse than average

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey
For the equity indicator, significant differences are given with

comparisons based on “English to English” and “French to French”.
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Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Stella-Maris-de-Kent

Hospital

Vitalité

Health Network
New Brunswick

Base Size 14 1,903 5,371

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

92.9% 76.4% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

base too small 

to report
6.4% 5.1%

Equity Based on Preferred Language of Service
ENGLISH2

(n=8)

FRENCH2

(n=6)

ENGLISH2

(n=652)

FRENCH2

(n=1207)

ENGLISH2

(n=3849

FRENCH2

(n=1386)

(% who responded “always” when asked how often they received service in the language of their preference) 100% 100% 72.2% 81.4% 91.0% 74.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

83.3% 70.5% 69.4%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

90.5% 80.1% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

68.4% 62.3% 57.5%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

83.3% 51.2% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

87.5% 66.7% 63.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

84.6% 59.9% 59.6%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

84.6% 48.6% 44.5%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

62.5% 72.4% 66.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

64.5% 41.6% 36.1%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

71.4% 70.3% 66.1%

Hospital results in bold and italics are noted as 

being significantly different from the overall

New Brunswick survey results.

Better than average    Worse than average

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey
For the equity indicator, significant differences are given with

comparisons based on “English to English” and “French to French”.
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Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Grand Falls 

General Hospital

Vitalité

Health Network
New Brunswick

Base Size 50 1,903 5,371

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

68.8% 76.4% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

base too small to 
report

6.4% 5.1%

Equity Based on Preferred Language of Service
ENGLISH2

(n=18)

FRENCH2

(n=29)

ENGLISH2

(n=652)

FRENCH2

(n=1207)

ENGLISH2

(n=3849)

FRENCH2

(n=1386)

(% who responded “always” when asked how often they received service in the language of their preference)
66.7% 86.2% 72.2% 81.4% 91.0% 74.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

70.8% 70.5% 69.4%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

75.9% 80.1% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

75.0% 62.3% 57.5%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

59.6% 51.2% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

65.6% 66.7% 63.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

63.8% 59.9% 59.6%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

47.9% 48.6% 44.5%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

66.7% 72.4% 66.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

47.0% 41.6% 36.1%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

69.4% 70.3% 66.1%

Hospital results in bold and italics are noted as 

being significantly different from the overall

New Brunswick survey results.

Better than average    Worse than average

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey
For the equity indicator, significant differences are given with

comparisons based on “English to English” and “French to French”.
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Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Edmundston

Regional Hospital

Vitalité

Health Network
New Brunswick

Base Size 334 1,903 5,371

Overall Hospital Rating1 (% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten) 83.2% 76.4% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

7.9% 6.4% 5.1%

Equity Based on Preferred Language of Service
ENGLISH2

(n=35)

FRENCH2

(n=291)

ENGLISH2

(n=652)

FRENCH2

(n=1207)

ENGLISH2

(n=3849)

FRENCH2

(n=1386)

(% who responded “always” when asked how often they received service in the language of their preference)
76.5% 90.2% 72.2% 81.4% 91.0% 74.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

70.7% 70.5% 69.4%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

80.6% 80.1% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

67.7% 62.3% 57.5%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

47.6% 51.2% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

65.8% 66.7% 63.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

66.1% 59.9% 59.6%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

44.4% 48.6% 44.5%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

67.5% 72.4% 66.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

42.3% 41.6% 36.1%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

78.5% 70.3% 66.1%

Hospital results in bold and italics are noted as 

being significantly different from the overall

New Brunswick survey results.

Better than average    Worse than average

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey
For the equity indicator, significant differences are given with

comparisons based on “English to English” and “French to French”.



Patient Care Experience Indicators
Hôtel-Dieu Saint-Joseph de Saint-Quentin

62

Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Hôtel-Dieu

Saint-Joseph de 

Saint-Quentin

Vitalité

Health Network
New Brunswick

Base Size 33 1,903 5,371

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

90.3% 76.4% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

base too small to report 6.4% 5.1%

Equity Based on Preferred Language of Service
ENGLISH2

(n=1)

FRENCH2

(n=32)

ENGLISH2

(n=652)

FRENCH2

(n=1207)

ENGLISH2

(n=3849)

FRENCH2

(n=1386)

(% who responded “always” when asked how often they received service in the language of their preference)
base too small

to report
90.6% 72.2% 81.4% 91.0% 74.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

79.8% 70.5% 69.4%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

93.7% 80.1% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

69.8% 62.3% 57.5%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

66.7% 51.2% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

61.1% 66.7% 63.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

77.4% 59.9% 59.6%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

70.0% 48.6% 44.5%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

85.7% 72.4% 66.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

45.6% 41.6% 36.1%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

87.1% 70.3% 66.1%

Hospital results in bold and italics are noted as 

being significantly different from the overall

New Brunswick survey results.

Better than average    Worse than average

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey
For the equity indicator, significant differences are given with

comparisons based on “English to English” and “French to French”.
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Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Campbellton Regional 
Hospital

Vitalité

Health Network
New Brunswick

Base Size 238 1,903 5,371

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

74.8% 76.4% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

4.6% 6.4% 5.1%

Equity Based on Preferred Language of Service
ENGLISH2

(n=121)

FRENCH2

(n=110)

ENGLISH2

(n=652)

FRENCH2

(n=1207)

ENGLISH2

(n=3849)

FRENCH2

(n=1386)

(% who responded “always” when asked how often they received service in the language of their preference) 65.0% 58.3% 72.2% 81.4% 91.0% 74.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

69.9% 70.5% 69.4%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

71.3% 80.1% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

57.4% 62.3% 57.5%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

48.5% 51.2% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

62.8% 66.7% 63.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

66.4% 59.9% 59.6%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

58.8% 48.6% 44.5%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

69.3% 72.4% 66.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

28.5% 41.6% 36.1%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

60.8% 70.3% 66.1%

Hospital results in bold and italics are noted as 

being significantly different from the overall

New Brunswick survey results.

Better than average    Worse than average

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey

For the equity indicator, significant differences are given with

comparisons based on “English to English” and “French to French”.
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Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Tracadie-Sheila

Hospital

Vitalité

Health Network
New Brunswick

Base Size 116 1,903 5,371

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

68.2% 76.4% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

6.6% 6.4% 5.1%

Equity Based on Preferred Language of Service
ENGLISH2

(n=7)

FRENCH2

(n=107)

ENGLISH2

(n=652)

FRENCH2

(n=1207)

ENGLISH2

(n=3849)

FRENCH2

(n=1386)

(% who responded “always” when asked how often they received service in the language of their preference)
base too small

to report
83.8% 72.2% 81.4% 91.0% 74.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

71.3% 70.5% 69.4%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

80.3% 80.1% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

65.2% 62.3% 57.5%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about medicines)

56.0% 51.2% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

68.1% 66.7% 63.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

66.7% 59.9% 59.6%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

51.9% 48.6% 44.5%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

73.9% 72.4% 66.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

40.6% 41.6% 36.1%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

64.9% 70.3% 66.1%

Hospital results in bold and italics are noted as 

being significantly different from the overall

New Brunswick survey results.

Better than average    Worse than average

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey
For the equity indicator, significant differences are given with

comparisons based on “English to English” and “French to French”.
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Patient Care Experience Indicators1

(Results are based on a patient care experience survey conducted with patients,
18 years of age and older who stayed overnight in a New Brunswick hospital

and were discharged between November 1, 2009 and January 31, 2010)

Chaleur Regional

Hospital

Vitalité

Health Network
New Brunswick

Base Size 496 1,903 5,371

Overall Hospital Rating
(% who rate their hospital stay an 8,9, or 10 on a scale from zero to ten)

70.6% 76.4% 75.9%

Patient Safety
(% who believe they were harmed because of a medical error or mistake during their hospital stay)

7.9% 6.4% 5.1%

Equity Based on Preferred Language of Service
ENGLISH2

(n=167)

FRENCH2

(n=322)

ENGLISH2

(n=652)

FRENCH2

(n=1207)

ENGLISH2

(n=3849)

FRENCH2

(n=1386)

(% who responded “always” when asked how often they received service in the language of their preference) 69.7% 73.5% 72.2% 81.4% 91.0% 74.6%

Communication with Nurses
(% who responded “always” to three questions that measure how well nurses communicate with patients)

69.1% 70.5% 69.4%

Communication with Doctors
(% who responded “always” to three questions that measure how well doctors communicate with patients)

81.0% 80.1% 78.5%

Responsiveness of staff
(% who responded “always” to two questions about the quick response of staff to patient needs)

59.7% 62.3% 57.5%

Communication About Medicines
(% who responded “always” to two questions that measure how well staff communicate with patients about 

medicines)
50.9% 51.2% 52.4%

Pain Control
(% who responded “always” to two questions that measure how well staff help patients manage pain)

66.0% 66.7% 63.8%

Cleanliness
(% who responded “always” when asked how often their room and bathroom was kept clean)

59.7% 59.9% 59.6%

Quiet At Night
(% who responded “always” when asked how often the area around their room was quiet at night)

49.5% 48.6% 44.5%

Discharge Information
(% who responded “yes” to two questions about receiving key information before leaving the hospital)

73.9% 72.4% 66.6%

Care Transitions Measure
(% who “strongly agreed” to three questions about health care needs after leaving the hospital)

43.6% 41.6% 36.1%

Intention to Recommend
(% who would “definitely recommend” this hospital  to friends or family)

63.7% 70.3% 66.1%

Hospital results in bold and italics are noted as 

being significantly different from the overall

New Brunswick survey results.

Better than average    Worse than average

1. Patient care experience indicators can be influenced by a patient’s age, gender, preferred language of service, and education. 

2. Preferred language of service as indicated by patient in the survey

For the equity indicator, significant differences are given with

comparisons based on “English to English” and “French to French”.



REFERENCES

66



References

67

http://www.nrcpicker.com/Marketing Documents/2008_H-CAHPS_Chartbook(1).pdf
http://www.nrcpicker.com/Marketing Documents/2008_H-CAHPS_Chartbook(1).pdf
http://www.nrcpicker.com/Marketing Documents/2008_H-CAHPS_Chartbook(1).pdf
http://www.hqc.sk.ca/portal.jsp?CTH6wXIYhO9/FpVJuVtIZTBIzBf0QfLQkUwK4QBZaJsWHawXTufIaFVvI5thiwzu
http://www.hqc.sk.ca/hqcQInsight/Patient_experience/Patient_experience_indicators.html
http://www.health.gov.bc.ca/library/publications/year/2008/BCinpatient_surveyfinal.pdf
http://www.health.gov.bc.ca/library/publications/year/2007/OncologySurvey/ccoutpatient_summary.pdf


References

68

http://www.healthcouncilcanada.ca/bulletinone.pdf
http://www.healthcouncilcanada.ca/docs/rpts/2007/outcomes2/Outcomes2FINAL.pdf
http://www.patientsafetyinstitute.ca/English/news/PatientSafetyQuarterlyUpdate/Documents/Quarterly Update - January to April 2010.pdf
http://www.patientsafetyinstitute.ca/English/news/PatientSafetyQuarterlyUpdate/Documents/Quarterly Update - January to April 2010.pdf
http://www.patientsafetyinstitute.ca/English/news/PatientSafetyQuarterlyUpdate/Documents/Quarterly Update - January to April 2010.pdf
http://www.patientsafetyinstitute.ca/English/news/PatientSafetyQuarterlyUpdate/Documents/Quarterly Update - January to April 2010.pdf
http://www.gnb.ca/0062/acts/acts/o-00-5.htm
http://www.gnb.ca/0062/acts/acts/o-00-5.htm
http://www.gnb.ca/0062/acts/acts/o-00-5.htm
http://www.gnb.ca/0062/acts/acts/o-00-5.htm
http://www.gnb.ca/0062/acts/acts/o-00-5.htm


Appendix A

SURVEY QUESTIONNAIRE

69



70



71



72



73



74



75



76



77


